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Discover National Directory Assistance
Accurate data at affordable prtces.

Automated
Batch
Proces.iDI
Users may
transmit files by
email or FTP.
Our automated
system consistently process tiles within hours by
constantly scanning for new files submitted. Approved
customers can submit files after hours and retrieve
processed files before start ofnext business day.

Imagine a screen on your computer where you could type
in a name and city, state or zip and obtain the most
current telephone listing in the United States. Any
telephone listing is just clicks away.

MasterFiJes&trade; Reach National Directory Assistance
service, bas bridged a gateway for companies that rely on
current accurate phone records. By employing a unique
combination ofsoftware applications and dynamic:
network configurations. Reach TN enables operators,
telemarketers, collectors, and the like, certain services
that allow them to search on a real time basis, the
directory assistance databases ofAmcritech, Bell South.,
Cincinnati BeD, PacBell, QWEST. Southern New England
Telephone, Southwestern Bell, and Verizon. Each month.,
millions oftelephone records arc added, deleted, or
an-end.ed. therefore it is imperative that your company
choose MasterFiJes as your National Directory Assistance
vendor.

Reilster Now IFreguently Asked QuestiQm

The Reach Directory Assistance pJatfonn processes over
20 million iDquiries to Regional BeU Operating Companjes
(RBOC) each year, keeping records updated and available
to collection, marketing, and the tclecDmmunications
industries. A variety ofcommunications companies
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depend on accurate, electronic directory assistance to
increase and maintain customer satisfaction and improve
revenues. Inter Exchange Carriers, Wireless Carriers..
Competitive Local Exchange Carriers, Carrier Access
Pro~ and others rely on MastcrFiles' expertise and
com::ct infonnation to recapture revenue and improve
margins against incumbent Local Exchange Carriers.

Regional Bell Opeming Companies update subscnber
listings daw.scs daily!! Are you keeping up with this
ever..changing pKC? MastcrFilcs bas the solutions for
you. MasterFiles provides real-time, ins1ant acc.ess to over
130 million listings ofUS residential. business, and
govenunent agencies. MasterFiles has desianed tmd buih
the hardware, software, and networking components
necessary to link these databases in order to provide the
most accurme National Directory Assistance (NDA)
database available.

MasterFiles has revolutionized the Directory Assistance
industry, and has created muhiple user friendly options for
its' clients. Reach Directory Assistance Platform, spans
two decades ofexperience and research and development.
Reach Directory AuiJtauc:e it DOW Ivailable and
withiD your reacb! The interactive Reach Directory
Assistance aUows users to sean:h electTonic directory
assistance directories on-fiDe. Matchina listings are
displayed on users' screens within ~onds.

Reach Directory Assistance embodies the flexibility ofour
product. The Residential and Business Search feature, for
example. lets users search for a phone number and
address when name, city, and state are available. The
Reverse Telephone Number Search feature allows users
to search for the name and address in the event that only
the telephone number is available. The Reach Directory
Assistance gervic:e was designed for hiah-spced on-line
processing system. Each component is constructed to
deliver the fastest response to each search request.

I"temet Web Accns - Access through dial-up or
dedicated internet connection with any latest version Web
Browser. The latest internet tcchnology has been
integrated with the Reach Directory Assistance platform
allowing users direct access to Reach Directory
Assistance from any location worldwide. The telephone
company subscriber directory is only a Web Browser
away. See pemo or Register Now.

J 118100 J2:40 PM
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TCPRP Co,,,,ediD,, - Reach Directory Assistance is now
available to any computer platfonn with TCPIIP
capabilities. This capability allows users to access the
directory assistance database from any type ofcomputer
SOftW8lC and/or hardware pJatfonn that supports TCPIlP.
Users can now integrate Reach Directory Assistance into
their existing prOprietary/DOn-proprietary applications
with the Application Program Interface (API) as an
on-line. interactive, real-time service. This special design
allows users to incorporate a poWCTfuJ 5er'Viee that
supports current business practices and procedures.
instead ofJimiting the users to their own specific
equipment!

Dedi£fltd Co""ectiD" - Users can now connect to Reach
Directory Assistance through dedicated connections
avoidi:n& various internet issues. Call Centers and those
with time sensitive mission critical
applications/environments will find this solution to be
indispensable.

BtIlcIJ Proctsslng - Batch processing provides users a
cost-effective solution to obtain a large volume of
accurate telepbone Dumbers or names and addresses.
Users may transmit files by email or FTP. Our automated
system consistently process files within hours by
constantly scanning for new files submitted. Approved
customers can submit files after hours and retrieve
processed files before start ofnext business day.

.....,,11II. lne.
Til: (t72) 480-3282. F. (872) 480-41115

14iOO lAndrI'IR 8M:I S.820, 011II. TX 7SZ4O-e7al
O:zma u.terFIII, Inc. AI,- .--.

M811.-t:... InIS Re.:Il nndlrnlrtll d MllllrFIiII. Inc.
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00 yoU ever need quJdc, accUfflte 8uistrmce In • hurry?

A seMce to depend on no mllltBr whef'8 you ..?

QIJi\I[•• _ •....,..
• • .. 1 ,--...1 .

·~..'1...
\....

A J/tIIe me,.. JnformIIIJon to make that phone do Itsjcb? ..

w.Ic:ome to Metro One - developer andprovider ofEnhlll1C8d Telecom
Service~ N. jndudng III EnhlInotKJ OiredoryA,s;~(EDA), for the
telecommUllicatlon$ Industry.

Our hir1aJY treNd, local openJton prrwId8 enhsnced !eMceS through our
natJonwIde neIWofI( ofcall centws. w"re "",. to heip you. VIew the
frJIJowing peges and find out how:

• Lellm iu8t wh"t we C81! do &r you. T' WI think 'tOu'" be R1ft"entJr
'umDud.

• FJad 016 how to r!CllNe our 'eMce.. LinIc to manY ofour telephone
cllrier cu,tpmta.

• Lelll!.16 new wan to ule 0" product more etrlcientfy ,ad
economjcllty.

• Find out how to DUI more customm in touch with roy or rPU!
Pwln." by~ng en mort !IJ1ofm#t!on about wpu.

• Find Q18lboutinwW?g in Mttro 0",... we'" on Nltdfq.

Thank, &r viding. We hope you enjoy our site... and use Comet l1f if you
would like to get in touch.

SIte Mlp CIt"" Cocyrigbt Informltion

e1~s.2000Mllt70 On. T8Iecommunie8tionl, Ine., AJ Righ1a R...rvect
L..t Modified Octaber 30, 2000

1 of 1
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The Enhanced Directory Asaimnc. (EDA) Plople

M8tro One Telecommunications .. the ndan'. leading Enhanced DlredDry
Aasi5tanc.e CECA) provider wtth 28 local call cantil,.. nationwide.

Technology Meets the Human Touch

A recognized leader since 1988, Metro One offers telecommunications carriers
one of the 'JSt inn0V8Uve and uciling r8Y'8nu~ener.tingproducts I1Y8Nabl.
today. It's called EOA and it's redeftning the way paope use their telephones.

EDA is hlr superior to regular directory assistance. It provides call completion,
powerful search capabfrlti_ and UftSUfl'8lSed information content and
connec:1Mty features. yet M8trD One delvers th. technologically IdwInced
produc:t with I real human touch. mlking it a convenient and Invaluable
Infonndon r880Urce for consume,...

Quite simply, Metro One makN the telephone NSier to use.

Evidence of fDA's desirability is strong - Metro One provides wholesale
s.Mea to industry giants. indudlng large Independent telephone companies
and a1tler wirel8S& carriers, as well ..mOIl of 1he Regional Bell Operating
Compen•. It 8/SO serv_ amaller local telephone compenlea and speclatty
carriers with the same hGh-quality seNice. During its hiltory, Metro One has
aa~ hundredl of mllion EDA requ8ItI throughout the United StBtBs.

The pioneer in EOA, Metro One -does directory assistance the way it was meant
to be done.-

And callel$ wonder how they ever got along without It.

C1898-2000 Metro One Telecammunic8tionl. Inc., AD Rights Reaerved.
L..t ModiI'ted octDber 23.2000
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M~ROONE P~R~OD~U~m~&=SE~~~C=ES

I -Select a ProductlS & Services Area---:EI I>
". a caller, you'll ftnd Enhanced Directory As8Istaneee (EDA) to be much more
powerful than tnlditional diredory "'-nce. And at ttle same Ume, It's 10
much easier to use. When your message hN to get through, when you need
Information on local seMcee In spedfk arelS, when your hands aren' free to
write out phone numbers, eOA is indispensable.

Technologically adYInced, vet easy and e"'dive to UM. Metro One's eOA is
helping callers get more out of ttlelr phones. We take direc:tory assistance to the
extreme.

EDASHrch

The Metro One operator responda to requ.. for connection to apec:ffic known
residential, busin_ and governmental parties (e.g., -Give me the number of
Chart. Miler..,. The operator automdcally connects each call.

We'U Connect You

You are proVided call compfetion by a live operator on every call. Our
techniques and connectivity featur. typically increase your completion rate by
about 20 percent.

Let Us SNfCh For You

Our category search capabllfttes are &0 IIdvanced, we can help you locatB
spectftc bUIInes&'gavemment liltings awn When you hllV8 only partial
informltion.

Let Us Help Yau

You've never h8d an Information source like ttl. before...

Addlttona' services and Enhancements: Extreme DinIdory A3s;stance""

AstroPro ftI

Inte~ In knowing What your hOrDKOpe is for the day? Now you don't have
to fumble through the newspeper to ftnd it. A Metro One openltor is reedy to
proYidl you • dally horoscopea an the astrological sign of your choice. We go
beyond "ndlng you I telephone number - we search for the stars.

Loc:8ionPro '"

Do you need to know how to get from your offtce to I bUsinesa meeting
downtown? AMetro One operetor is reedY tu prO'Vid. you with directions,

I Current direction informaUon is provided by means of personal
knDWtedge of our local operators coupled with the strHtllocality search
C8pab1Hh5 of our service.

We are currently Integrating I mapping formation moduli within our sptem to
provide the caller with QUick and Iccurale directions. including tum-by-tum
drMng instrue1ionl.

I J 8100 102 PM
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MeuoDex"

Keeping your personal telephone or addrea book updllt8d can often times be a
challenge. Metro One ha•• soluUon fer you. L8t M8troDeX'" Itore that
information fer you In B personal dl1:abase tile. This can contain your
customized collection of addresses, telephone numbers, pager numbers. and
fa numbers. Our live operatars can aasIBt you when an IIddttion or chlnge
needs to be made. You can also access your database and make changes
on-line. When you need a telephone number our operators can access your
personal database and connect you to the requested number.

Mov.Pro ni

Looldng for something to do this weekend? Co you want to see a moW. tonlghf?
AMetro One operator is ready to __ you.

• MoYie lilangs • we provide liIIIngs for all thee1res in the local calling
are., whether they Ire chain-owned or lingle locations, If you're not
S4Jra where a specific movie .. p1tytng or what time it starts we can
provide you wtth location, moYie titles, show Umes. reviews. ratings, and
telephone numbers.

• Local events· we can provide you with information on local major sparis
teams. 10all events like concerts and ate and county fairs.

QuickSend TIl

staying In touch with colleagues or fBmily members B made e••r vMh Metro
One's Quicksand'" Service. A Me1ro One operator Ytill transcribe your
customlzed alphenumeric message and deliver it via your spedfted method.

Teleconclerge11I

Would you like to have the same type of service prcMded In tlrst class hotels
right over your phone? Metra One II constanUy elpBnding the value lidded
&8~ It makes available to our caU.,.. WIth our releconderve" service, OlJr

IN' opemors are readY to 888Ist you wtth spedftc requests. W. do more than
just ftnd you a telephone number. You've newr had an Inforrne1lon source like
this before.

• Co you need a restaurant ...MItion for th8t special occesion or
bu8inea d,"ner? We witl make the reservation at the restIIurant of your
choice, or can recommend one, and send the conftnndon back to you
by telephone, fax or electronically, Whicheyer you prefer.

• Do you need to send flowers or looking for 8 ftcrist on MaIn Street? AIl
operwtDr can aSlilt you by connedlng you direet!y to the "orist, providing
you wtth I telephone number and address and give you directions to the
locdon.

• 00 you want to know if the major sports team is playing in town th.
weekend? We can provtde you with lim., locaUon and where to buy
tickets.

Metro One peane on expllnding the seMces IV8ilabie through Its
Teleconderge" SINice

Many Mere Enhancements

• Area Events

1l/&lOO 102 PM
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• Conceltl
• Lottety ReaultB
• Reverse Searches
• School Closures
• W.ether

Feature Ducri,tioQj

call Center loatioD'

O"rIItor P,rfolINOct 8tloca'~1

Cl99&-2000 Metro One Telecommunic80nl, Inc., AI Rig"" ROIeMd.
Lilt Modifted Augult 18, 2000

&5

11 (&:00 102 PM



I (J(~

,pi ....

=- .. ~..,"W.
• e s •

\--tv"f '
~..',..........
....,..

METR00N£ ----=-=Featu=.::::.:;re;.:Desc~n~·pt::.;:io~ns

Mora Ways To Connect

Metro One ofrers you an array of conneclMty fea1Ures you can' get anywhere
else. We do all tha of the message delivery work in the background and aid in
communication In the process.

Our feltures can be used almOlli effortlessly, as they .r. cantut~and
make themselve& BVIIilabie as for by a particular situation.

~lions of calle,.. have IRlved lime and money wtth these features. It makes
sense for you to tao advantllge of them. too.

StarBac:kf)

Allows you to return to a live operator simply by prBSling thea key at any time
dUring a call. It also enables additional calla atno extra 00$1.

AutoBack-

Automlltk:ally return to a lNe operatar upon a busy signal or a "ring-no--answer,"
and other common situations without pressing a "nglekey.

Numbere.c:ke

Sands you the called number by simpty pressing the • key once. Conftgura1ion
options provide automalk: delivery of the called number at lnla-tton or
compfetlon of the call. With diglal hanciletl. the lilting nlme and number can
be displayed for easy reference or memory storage.

MessagaBKlcftl

Allows you to teave 8 meaage for 8 called number that did not answer and
hive tn. mBAllgl!l delivered at lOme later time.

c.nENc:kftl

Once 8 meaage has been deliverBd wtth the "'IBSIg8Back'" feature,
CallBack ftI alloWi you to call back the original perty that left message by &imply
pressing the number one key.

C1S9fS..2000 MMt'o One TeleeommuniClltioM, Inc., All Rlghtll RlMI'Ved
L8It Modfied June 18, 2000

J 1'8,100 103 PM
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[ - Select I Products &s.~ Area - 'EJ(I
SJNlnning The Nation To Provide Local service

Most directory aa8tIInceservices use ·remote- operetors. That means that
when you call from Ballmore about I local r8ltlurant, you may be talking with
someone In eno1her PlItt ofttte country who i5n't the slightest bit familiar with
your arel. The problem. this i& that when you use loca' Jargon like "near
rni:I.town" or 1nsi:te the loop," a remote operator may hav. no idea ~at you
Ir. talking about.

By contrnt, Metro One generally UHS local operators In every dty where we
offer seMea. Not only does your operatar have ICC888 to our powerful
information resources, but th8Y al80 know euetty what you mean by "down by
the main library," local experience can make a lot of difference In the quality of
information you get.

Metro One', compr.hemsivl local seMel hIS become 10 popular that we now
hllW call Rnt8rs In 28 of the ndon'. laru_ c:iIies and we con'nue to grow on
aloc:al".

We supplement our local presence by bufldlng our databases With local
Information that traditional cirectory IISSiItance aeMces can' provide. Clearly no
ather proyider come. cfOl8 to itt. COY8f1IQe.

Call Cente, Locations and Cow...

~'i9B-2000Metro On_ Te6ecommunicdona, Inc., AI Right. R...rved.

11'&;00 ;03 PM



Metro One Tdecommunications reports rcccrd d1ird quGtCf
rm::uuc ofS42.9 million; record EPS ofSO.2)
Metro One Teleccmmunicatians anticipates bet\er thm
expcwd third quarter CIIfIIiDp
Metro ODe Tclecommunicatioos included in FCX'bes Annual
list of200 Best Small Companies in Americ:a
David Williams el~ to Bued ofDi:n:cton
Former Nib el(CCUlive jeM."I Metro ODe
TelecommuDicatioas u CbidFinIDeiaJ Officer
Metro OrM: TelCQOJDl11un:icatims izJcluded in FortUne's
amwallist ofAma'ica's 100 famst.growing compaies

Metro <B TclecanmUDicalions reports record revenue up
1O'm; quanerIy EPS of SO. 10

Metro One Telc::cxcnmtn'lieatioos IDd Vicinicy pl:l'1m:r to
provide bisbJy~~lepbaDe-bued locarioa searches

Metro One Telecommunications opcu Pittsburp Call
Cc:ntc:r

Metro One Teloccmm1mications IDIIOUDCCS c:xpIDded
business contrICt with InlearaTel~
Metro One Telccommunications eXIaIds contnct with
Pacific 8cU Wireless Ind Nev. &11 Wireless
Metro ODe Tc1CCOIDnnmicatioas reports record re'VC!1U15 up
110%; earnings up 64Y.

Metro ODe Tdcccwnmunicatioas IDlicipau:s bcnc:r thm
~ tint quater ErS

Metro One TeleoommUDic:alions sip new busines! COIllract
with Hori7.Q11 Pc:noaaJ CommuniCitiOOS

Metro ODe Tc1coommunications sip newb~ COQtracl
wilh Midwe9l W'mcss

Me1ro One Te1cc:cmmunicatians opalS call center' in
Nashville
Metro One Teklcomm1mications sips DCW business CODIraCt
wid11Dlcgra Telecom

• Metro One Te1ccommunicaticm opens call center in
Houston

• Metro One TelClClClmnuniutioas orms call CCZlter in
Charlotte

• Metro One Te.lecommUDicatiom rcporu quar1l:l'ly EPS of
SO.08 before me-time cbarse

- Mento ODe TelecoaununiCllions Armounces Aarecmem
with MtpQucstcam Fc;x- M.pping end Detailed
Tum-by-T\IlD DircctionJ Applications

JIIlC 7. 2001l

JyJy 31,2000

June 5 2000

October 30.2000

MItCh JO, 2000

March 31.2000

April 19.2000

April 27. 2000

OC!ohcr 13 2000

AuiUS' 21 1000

September 01. 2000

AUiU>t 3J, 2000

jlme 8,2000

QcIUhcr J7, 2000

JWlCj 6.2000

March 30, 2000

March 28, 2000

FehOW)' 8. 2000

March 6. 2000

2000 PI'" Release'
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M~ROONE ~O~U~RC=U~~~OM=ER~S
Doe. Your Telephone c.m.r Offer Metro One Services?

If you value your time and appreciate pensonal attention. Metro One seMce Is
for you. Besides easy access to every lilted bulinesa and prMIt8 petty, you
hllVI the power to get lhrough to hard-to-reach numbef'l, and send
alphanumer1c mnsages thlt get you through.

With one number, your phone becomes your access point to a huge database
of constlntly updlltBd Information. \NIttI ona number, you have ac:cess to search
and information 18Mce1 that you can't find anywhere al...

You speak with B Ioc8J operator Who will go the extra mne for you. No matter
how long It takes to find your need~ Informaton. Even after you'Ve been
connected to your party, your operllDr is just one key touch 1IWa, for further
help. Because you talk with a local operator, you can use local jargon Ind
landmat1cl when trying to locate your lnfanndon. If you are from out of town I

we will help you tlnd what you need Ind where you need to go. And Y04 will
IppreQate the way you are alWays trailed wtth courtesy and a high l&Vel of
penIOnall8Mce.

Metro One carrier Customers

ATIT Wlrel.. Services
AkalttPCS
AJamouPCS
ALLTEL
Entarp1le
GST Telecommunication,
Georgie PCS
Hprizpn pIMn,1 Commungtions, tnc,
IIHnois PCS
Integra Telecom
IOWI Wlrelnl
Louili8ne Unwired
Mer.tel Communications
Mdwest Wireless
Neyadl bll Wlret",
Nextel Communi<;lUODI
Northern pes
P,ci1k; Be" lI'N,lns
Pog Lambro M .... pes
Roberts \\4rel.-
Rural Cellul,r Corporation
Southw.~
SQrintPCS
SwjftT.1 ~ommunlcations

r,l.eorp Communjcltions
Tdton pes
us Unwired
UbiquIT.,
Vangaurd
y.rizQn Wireln&
VII Wi",..
Washington/Oregon Wfr.l,ss

How Do I ACC'N Metro One services?

llXlOO 105 PM



If your local wlrel... or land-line carrier is not included In our OIl of customers 70
C8U.nd 8&k them to use Enhanced Telecom sarv;c.tII through Metro One.

Check out Locations for a state-by-4tBte directory OItIng of our customen5

e19G~2000 Metro One Telecommunic8tions, Inc., AA Rlgh1a RII8fVed.
LaIt Modiftecl October 23, 2000

11/gJOO 105 PM
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r=-s·i1;;d. Products & SeMces Are. - El.
Metro One Oper8tors: Tr8ined To Deliver Quality

On. call to Metro One Will corMnce 10Ll that our operators Ire the best·1rained
and friendliest in the industry. How do we do it?

We've been able to malntllin Inct~.1ding perfonnance because of our
nationwide on-going training program. WI reward our operators for consiGtBnt
seMce and style with an incentive plan b888d on quality, fI1endHness, speed
and accura~ - as welt as continuous operator Quality Smndards Program
Monitoring.

Your Enhanced Directory AasiIbIncee (EDA) call begins when you dial 411 , or
555-1212, or anoth., aaalgned directory assistance number. Your call is then
rout8d to the nearest Metro One call G8nt8r. Next, your ItIIe, local operator
conducts I search uSing our proprtetary dlt8b81e aystBms, and locates'your
requ8St8d party or InfonnaUon.

If you need further assist8nce, you can always com. Melt for additional help

wittlltte touch of a button. In fact, we gN' StarSleke and AutoBacke requests
top priortly In our system.

When you really need InfonnatSon, you'll ftnd our friendllne. and helpfulness
very refreshing. All our nining Ind technology h88 been planned wtth you In
mind.

e1ge6-2000 Mitro One TeIecommu"icIlIione, Inc., AI Righta REUNed.

1/
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8J1.Y!8. SNIT Call Cnter Sen1sP 1'ly41 VoI!Deb. RelatlolUbll
Vol!Detia announced that me Call Center Services division ofSoulhcm New England
TeJeconununicatiaDs Corpcntion hII pllced orden fOr call center~ which
doublc:l SNITs c:umnt capa::iry. Accasing VoltDcha'.D~ IDd
InmExpnlSI seI"VK:ca, SNET providelloc:aJ, MIion&IIDd enhanced directory Uliftlnce
s.erv)c:a to local. IoDa distlnC:e md wirelcu 1e1ecGm providers.

6/10198 - AlE I'mlDmunk'Um" [0",' late_eRt-Nct'!G,"" VIII
AJpeeI Telec:ommunic:lljons (ASrn. a VokDelta IOludoni pInDa' in !be Speed\ExpR:ss
directofy usillance lIIJtDmItioa solubon, formed an intcllipll-nawork busincu unit to
deliver DClCWCI'k-buod virwal call center J)'ItBmI and cnhanccd saviQCll to ill euatomen.

1113197 - New OjpeflltrSrrylm WodY"'. iMP""' Multi,,, EA"pm Service.
yd Pro. Ope. Arcbkec1u" fQr 'I)kd Parry v .... Acid
VoltOetta. • worldwide provider ofdirecrory willlnce md opcn&or t.ed infonnlltion
I)'ND1 solutiona, today 8IUJOUJIQlId the in1radw:tion ofJ..j~'N, In Idwncement in
stile oflbc an opotllDt poIiUons, dcsianod not only to improve apaaror OA pcrimnanc:c,
but alto enable the openror fQ sene u the knowlcdp work. supportin. 11'1 incrasiDaly
di¥«IC 1m)' ofini:wml&ion aervita.

11/1~ - VoltDeJt. SeJedJ ASlioll~ CorporatJo. N PrIme IJIt1D, Smug For
Natiollal DinetqQ AlfitMs Senke
VokDeha Ind Aaiome CorporIEion(N~: ACXM) II'IIIClUI'ICOd today an ..,.eement
wherein Acxiom will be die proYidIr of lislq dIIa for LIIC on VoltDelta's
D~lQ'rcu, • D'InIICtion-bued nIIionaI diRctary wia1ancc 1001ution.

9/U(96 - Volt.'" Eyrope '!:". ~ Ytlr. MVblaUUOII DoIII' COIlrH1 FI'OII m
N,tb,rtyd.
YokOtlll Europe. the UX tte.dqUlrUnd lUbIidtiry ofVoltDe!Ia, will deYelop, install and
rnain1ain • pWfDrm which will aspport key m Telecom (The Ncdwllnds) operator
servics includinB directory UliltlnC:c and illb:rnltic:lal1d~ Uli.-.nce and allow IIIW
vaJuo.added services Iudl u call camplcdon to be oft"mld by PTT Telecom.

7QW· Dlg'tal Suuad', H"'-""ol1l"" Vokwrnrl To yiFld Ggater
[meleRn ror "Ma' C.g ClA',n"
Digital Sound Corp•• leldina suppl. ofnetwork-baed, multi-media mellllinllOluricm,
announced. SI.7 mil.lion .... ofib VcriccServcre 31 10 I)'Item Co Exccll Aacm Scrvicat
d1rouih VollDclza. II)1UmS Intcermor and raeller ofDiPal Sound produc1L The
VoiccServer synem will yield superior quality voice announcanc:nu....... effieiency and
lower call c:entor opcntinJ c:oItS fOr ExceJI Apnt Scrvicea, one of1he largat call ccmer
OWOW'ting Ind~ cmJPIIlia in d1e world.

lJI2919' - Np TcknhoM RJnston A..lItyq Stn1ttfro"kkt Latt COlt As"" tg
Onr 110 MlWoq IJpUpIl II us for Tttesg. Servg
VoltDetta Il'InOUDCCd me incrodudion ofDircctory£xpreu•• revoluDonary IIIIionaJ
directory aaiance solution tor rclcccmmWlic:ld:ions c:ompMia dalE want to provide
enlJlna.d dirc:doryISI~ ICIfVicea to wireline aDd wirelell CUIUlmCn. Provided on •
tnInUction buil, birectotyExpreu inlraducel new directory aaiJtlnce feIbns and
rew:nue oppar1lmitiel while climiMrina c:oItly C8pRal equipment im'CItnlCl\L

._.,.. , _ ~Iooo'W8 '1
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J!UIC JQ, 1000 - eturp.qpm, IDe. Auoggm Resile Ply (or Pluett\P UB"
StnadedbyAmlHMOm
CA-tadqUll'tCl'Cid ClIUm.c:om, inc., announ<:od today. rescue plan to preserve the priYl1e
address books of the 600,000+ PIanetAII members slnlndcd by Amuon.com's decision to
"cease opcntiona- ofPIlnotAII. Aa:ordina to Amamn.com, they pI., to rcrmiMle 1Ile
PlanelAlIlddress book servic:e over the fourth ofJuly weekend, Ai annowx:ed on die
PIanetAU web site (www.planefalJ.com). "P1anetA1I will permanently ccac operations as of
July 2, 2000...)OU can view~ entire eddrcss book until July 2."

Joe Il, 2000 - e!UnunmJpc., New AU!oJIads COD.lId Update Web §Salss
A..... 'al1MDNpa wtI.. "elIda Leaden uullD"vatog PYMADCH.
VoIlDsh V....,r1J. yd Y".1e
CA-headql.llrtlnd ecurn.com.. inc.• announced~. number ofplltncrship~
with indumy leaders and innowson inctudina: PUMATECH (NASDAQ: PUMA),lac.;
Volt Deka IleIourc;es, lnc.•• IUblidiary ofVolt Infbnnarion SciGlK1Cl. (NYSE; VOL);
Yodlee.com, Inc. and YeUowBrix, Inc.

JIIII 13, 2000 - VoIIDelIa yd Etgrp.co!I Apaoupg PartaenltlR AI,..,a
CA-headquutercd eIlJtn.com. inc., and New York Cil)'-bued VoltDella IlI:soun:a, Inc., a
subsidiary ofVolt Ini:JnnIlion SeierK:a, (NYSE: VOL),1MOWICOd~. pwmership
qrccrnem dill will enable VottDella to be d1e first to provide cusromcn with explftdcd
pcnonalimd IddJas book infDrnwiOll dill is n~er OUI-of.dD, throuch operator assisted
c:nbanad directory le"ViCCll.

kONDON MAy 2. 2000 - Volt D!tta Euroll' W awarded .yWJ.., CODarad ...
SlAT Pawit,.... L,... -1M b,"·. N!1ioP" felice Paw PnYlder
Voh Della Europe Ltd has beeIlawwded. fivo-)IW' comnct fi'om SEAT Pllinc GiaJle
l.p.L in ImJy ilr I new, talop~bucd., yeUow Paae& infonnalion servk:c. Voh Delta
Europe. a UK subsidiary orus based Volt InfDnnltion Sciences (NYSE: VOL), hal
d8¥eJopcd, installed and will maintain a plltfonn which will support IraJYs only narional
opc:nIOr assiltrd yellow pages service.

Marsh 10, 2000 -VoItDelta M8OWIC!I .",,_..t wltll OAK tt tUuce 4J1
§erykg Ndoaw.t!'c with"*Time Trams "porta
Elak Inc., I worldwide publilhet ofdigital map dIIab.... lcation-bued t.echnolol)' and
tnlvcJer inbrnation st.r'Yices,lInd VoltDeha,. whotly owned sublidialy orValr
lnfomultion Scicnea, Inc. (NYS£;VOL), today anno\DlCCld thai Brait's ~Icadinl
teclmoloD for Senerating and reponing drivin, dircaions and EtUIMcvo Ne&warb
,..time~ service bas been licensed by VohDetta for inc.Iu.sion in itllntb.£xpres.s
suite ofenhInccd diru::tory asistulct: servic:cs.

MUM· G02 Sy,., Md VoItDelta CgIIaboAte to Emick I_h.,..,.,
Locadoe-Bued WOODadot to UNn oIWe~E..bled Wlreteu Dey. ud 411
Dlnpc10n AHistMQ

9/J(j1911 - C,Ualar Ope Chgote. SNIT If) 'roOd, [nban~dDA St",k-ellp Kt,y
[ ..atom Mlrkt. .
Cellulv One has scleeud SNET to prOVide EnhIna:d Directory AMimnca servic:a in
WuhingtonIBaltimore, Bolton and Ups_ New York. SNET Ulilius VohDefta',
D~rc.u and fnfOExprCSJ dircc;t.ory and inbnurtiOl'l sotutions to deliver cnhmced
~ auistllnCc ICI'Yices in select mII'kccI.

~~...,..., ,. - ..., ~ ...
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4J1319H - Yellott' Plan, Eahanced Dlrtdory AnlltlDte (EDA) and. Wlnln. Wurtd

spcaltia& • the 1998 New TldInoiosies Qmfcrenct for Direc;tQry Publishen in San
Francisco. G'enn Seh, Vice Prelidem o(MIrket Development.lddreued die role ot
openalI' 5CII'Vic:es in dclivc:rinl YlJulbIe bu.sinca inbmatiun to III incrc::ainaty mobile
~1Dxl. Mr. Selbo reviews the ftIOlvins d)<namics shapinl the wireleu indua1ry lind die
opporwnitiea enIw1cod dircckxy and inbmllion Sll'Vac. provide co dais ft'IIl'ket.
HiJhIisIDina die 5)ftCrIia between dirccloly publiahcn and ope.. 1Cnka, Mr. S.lbo
expic:nl the various m'CIlUC mode... COI1IUmClf.lUbacn"bcr and wholclaJo -M dais
explodiftg mmC'l presena. <2.4.' Donlwl Ptoeaeatatloo)

11/13198· Dll"ft1ol') Aulttsate and the Impact or&he InaerMt
Spcak.ias .. the Pckxw Group" Opc:nl« S«vices '97 in New Orleans. Joe DiADplo,
VokDella Prc:sidc:d, addroued !he impIICt ofthe intcmel on diredDry _iIIInce Ind
opcntDr scrvtca While nodDa the iDtImct'. phc:noIncnaJ~ wcb-buod OA rcquats
amounted to leu thin] percent oftolll volume in 1997. Mr. DiAneelo CODtnds dlis wilh
the cxpJomn in wire_ 1a'V_ which will1'Cldl3S pergant oftbc U.S. popullrion IDd
rcprau 40 pcn:cnt ahal OA calli by 2003. He aIIo introduc:a tlis visian b'dircc:r.ol)l
...imnce in !he )ell' 2000, IftlIIiDg die noad far m infccnIrod inbmaIiaD -w:.
IIrIIe&Y incorporEina opntor servica., inulmIt, II1dd~ servK:a. (1.4.2 powaIoad
Prwpltt!oD)

IIIlIK I('O!P'!!! I~ IeIt r.. I!Dl!IIdI11e::!!!iB J(,...... UI

cornW!! CI .., l'elllar.r. sm. ~ JIll. New \'en. New Yo$
AD .......

.....,.. ..........,...........----t-...... I .. ,.
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Solutio".

Wilh the Express suite ofdirectory assislanCe IOlutioni,
VoltDelta is buildinglhe moR comprehensive and
inlqnDod enh8nc:ed direCIDry and infOrmalion ser\lica
for today's internet, wircline and wireless
communic.aEions providen.

Thr NIl."'n•• DA Solulton-
Providing insrant Il:alSS to 120 million resida1tial,
goVemmerJI and business listinp MriOl1wide without
the benefit ofII'eI codes.

~ESS
Thr £nh.n&.-ed DA Solurlon

OfilrinS enhanced infonnItion ~ices. includinl
casorY sarch, rnovicl. rc:sta\.nnt reviews, sports
scores lind waahcr.

The D.4. Autflmadon Solution
Providina • flexible. .iI'I~ soh.ion torId~
speech realI"ition and store et fOrward ~ilY
in • sinale I)'5tCm configuration.

Thr Group Dirwtor,' SohaUon
ProvidiT\l wircJeu business cuslOmers KCCSS to
privue c:ompcIy listings and c:ontact numbers fOr fait
look-up dIrough lr&diriona.l4 t I.

75

lor 1
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The "'Iadonal DInc:toF) A..a.t.1ICe SoludoD fro.. VoitOchL
Diredor)lExpress is the NltionaJ directory ..sisfance solution for telecommunications
providm Iookinl to offer hiply reliable, enhInc:ed dircerory and inlOmwiOl'l servU:les.
Leverqing VoltOclla's operItionally proven Della OpcnlOr SClI'Vices System, Che
scalcablc, fiwJt tolerant, relalional dlItabuc s)'Stem for opel"G)l sarvic:ea. DirectOry-Express
provides a cost efrcctive. turnkey solUlion to successfully eompetc in Ute information
services mum.

NatioDal Dlredtu') A..lltiMe
DirectoryExpress provides instant ea;css to 120 million rcsidcnlial, 80vanment and
business Iistinas without the benefil oferea codes, delivering d)'nlndc ICCeU to RBoc,
independcnl. Bnd CLEC lisllnp supported by core dIdI fi'om Aaiom~. Bued
011 SQL relCiona1 darabases. Direaory-Exprel' offen me fttlLibility to ICCapI lisrinp tom
mulUple dIIab_ and can be partitioned to Idd proprietary listinp fOr subscribers'
exclusive UIC. DirClCtOr)'Express also oft'ers multiple standlrd Ial'Ch capabilities desianed
to make inbmation easy fa find, includina business keyword. NPA, ft'equeDtly called
numbers, halo and revene searches.

'fQ\'kllal Power & p.rfunnUICC
Direc:roryExpreas illmown fOr its reliability. lvailability and JerVK:e ftcxibiliJy. providina
fullsystom rcdundlnC)' md cominuoos 24x7 availability. Combininl IIfIPhic:a1 user
inter&ce with ob~~icMcd dcsip, VolIDclla's Windows 9's-baed Uberty

Workitmion™ deliven true multilUkin, capabilities with In open AppliCltion
Prognmminl Inter&l::e to IJlow for third-party applications. Diredol'y ElqI.... also
delivers enhanced fe&ucs whieh deliver a 1I'U1y customized national dircaory usistarK:e
$OhRion.

• c.n Co_pletioa . Standard and Subscriber-paid completion IVlilablc.
• I.t.nmve Voice Sel'\ler - Automltc • VII'lc:cy ofdinlctory assisrancc proc:csscs.

&om custom brandina IrUJOI.InC:ClneU 10 oponaor sreeainp lind limns
announc:emcnl:!l .

• C.B AuINS.do•• Use .witch-based dati such IS calling number to lWtomate.
varl«y oftasks, inc:1udinC1ocalily selection, service rwe. II'cednas and brand
lUlnowx:ements.

• Comprellnslve Deriliolt Support· Detailed nnsaction inibtmation summarized
in a c.olJec;tion ofItIndard or lid hoc reports provides valuable input fur stnlrelK:
business plaMing.

Delker1ltl Eahaaced Dindury Sen-Ice,
DircaoryExprClll supports. variety ofcnhaDced diJ'cc:tory and infonnation semces.
lnfuExprcssn., the WirelCSli YcUow PIFI Solution. enablca n:tricva1 ofbuainc:ss ClfC80fY
listings much like trlditional ~lIow pip, u ~II u enhanced services like movies,
restaurant reviews. spol1J scores and drivinC directions. With the IlleSt in advmccd speech
recos:nition, SpcechExpreuTM delivers I sin,Je DA confilWltioo for superior IIrJc
vocabu.lary, speaker indClpendcm, continuous lpeech rtlCOlJ'lition capabilitica widl
comprehensive feCurcI for rapid application Protot)'pinl and developmcm.

A Colftprehealln Ba.iDe.. A,les.lDent
Each DirClCtOfYExpress implemcnwjon ill unique. Thc:r-afure, a c.ornprch.nsive
implemenUltion plan is c:ree:ted for cvery projoct, t:UStOn\iz;ed to meet the particular
requinrtnc:Tlu ofcach lublCribcr', network confiJUFalion. A dediClled DireaoryExprcss
pro~iooal servi~ ream is assigned to dcsian the network and define fUnetionaJ
rcquiremcna II'Id implemon1arion responsibilities. includin&:

11/6100 2:07 PM



• Inilial Requiremcms Anal)IIiJ II. System Sizing
• Tcehnic:al PlanninS. Si~ PrepIr8tion
• Openr.or Service Center Hardware &: Software Installalion
• System DocUDWlbltion &: Opcretor Training
• Cut-Over p,q,lI'1IIion Ii Accepllln", Testina

TurBkey Opentor Sen-ku SoIuttoll
Oftenng flexible. U'anSKtian-bued priein.. DirectoryExpreu luppons bam in-house
opendors Ind wholesale e&l1 center SIafting services with minimal capital investmcm.
l'htou&h hiply respccted opcrarar sm'icca panncrs, VoltI>elta dcliw:n wm-key operator
and dircc:toryISS~ outIoUn:iq. Simply ro,* directory usistance call. to these
opcntor service centcn for complete. hiJh quality caU handling.

a-ICenon!! I~ I 5 H .1 t!!!!D I js!!!sIIlC' 2 t V,

Capyr1cM C b)o "lilt 1.,.,...1110. Srlclcts, Ilr.. :t... NfW ylf'tl. New yon.
AJlripa~.

.~.. ,.. - . _________ .. - ...... _ .. ~.I_I'

17

11/60'00 2:07 PM



lof2

I~

The Winle.. VeUow Pap. Solution from VoltDe""
A high per'fonnallce WI)' to connect bu)ers and sellers. InfoExprcs:s enabl. mrieval of
business telephone listinp mudllikc 1tIditionai Yellow Pili•. InfoExprea is In onhanc:cd
fisarure ofVoltOeb's Dolla 0pcnI0r Servica S)'SWn. Utilizingdle same WindoM
9S-based woritstltioD used in traditionaJ directory requests. lnfoExpnu provides ftexible
query filtilities ~igned to help operIIOrS find the best business listinp 10 meet. caller's
specific: needs.

Search b)' BUllae.. C1llepF)'
lnfuExpms is hish!), flexible, delivering enhanced search Clpabilitics for quick and eaIY
retrieval ofbUlincsllistinp. Perform simple sareh_ Uli", a smale bUline16 e:ateJOr)' to
idcnWy • variety ofhotels, restII.II"am1 and mare. or complex sarchCl usingldditioaal
call« defined requirements. Umnp caD be dispia)ed in random.. neIRSt or
advertiser-based order.

Deltverial [nlaucecl BUIIMI. h.fo,.adoe
InfoExpreu offers an enhanced daSabISe IhIr provides I ra repository ofbusiness
infomwtion, provtdi"l callers with infonnllion on products, services, houn ofopcnllion,
credit ~ds. fax nwnbers, internet 1ddresa.1Ild more. And VoJtDeIta is workinpr clalely
with the ~lIow page publishing industry 10 eNUJ'C aa:urarc and hquena updlres. Now
advcnisers can Ice their customen know immedil!ely when Ny oflir a new brMd or
service.

Lonllllform.tioa a Dlrettor)" Sen'ket
lnfoExpres.s ea:ommodarcs delivClr)' of. wriely oflocal news and inbmltion wid! -..
offering:

• Movie Sc:hedules

• Resrmnnt\

• WClllther Rcpor1s

• Sporting Even1I

Our CorponIte Directory solUlion allows business cUltDmers to CI1:Iblisb privllc c:oraplny
listings ofemplo)et coneact numbers for &1st Jook-up Weush l:r8ditiona1411 service.
lmI&int havU1l ea::ess to home, oftic:c, mobile, pqer numbers - even email Iddrosses • of
any business associat.e ri&ht II your finprtipa.

~raphkSenkn
Every listing that goes into InfDExpreu his bca1 po-coded to allow for tnIO gcDlJ"IPhic
halo 1MI"t:bes, enabJinS oper1ltDI"I to &earc:h by city, c:ownyor RaJc indcpendem of
traditional dircttory boundBries. Byentcrina Il c:aJIClr'slddress or crt1IIltrcet, operMOn
Te'frieve the clQICSIliltinp mcetinaa caller', needs. FIIDIrC relouCls will provide driving
directions to Iocationa verbally. via voic:e mail, or through I faed roure map.

DeDnriJll EnhaMe4i ReuD. Sen:m
AI a new disa-ibution medium for blJlineu inbmarion, InfaExpl"CSli delivers new revenue
opportW'litic:s in In incrcaineJy COiiipetilivc telccommuniCBrions mark"-

• Caller Paid r .. C.llm~ II bed~ per call or by service t)1)C.

• AdnrttNr laCo,...tiOD Fea-eharp IIdvertisers based on lisbld information Of to
secure priority rarievaJ ahead ofrmdom liltinp.

• Adn""J'-hid C.O CHlplelio. Inc:reasc call completion take nII&I dlroulh 11'1

adYcrtiscr sponsored 1CrVice, aur.om.tic:aJJy connecting qualified custDmers widt

1&
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selected b'usiDasa.
• C...... AlileUDcnlt••CivClS IdvertilCrS • men tJexible and cffec:tive way to

reach their c:ustomn throu&h custom audio announcements.

OpeD Syltem. ArdlltcctuJ'l'
Operm.or services providc:n seeking to exploit &he demand for wirela.s informltion
services will find lni>EllJlre:ll • relilble and extensive solution which provides immodiIIC
markCll Cftuy. Switch. dmbuc inrepllion and voice applQnons.-c provided with the
InlbExpress tool set. The open ardIiuIctw'e ofme Windows NT pillform _ily IUPpans
custamiDlion ofstandard fabJres and filnc:tions. lntbEJq)ress can also be deplO)ed a III

adjuna to DirectaryExpressnt• VoltDcha·, NlItional DireaoJy Assis1lnce Solutian. IS

well IS ocher retrieval platfomu supplied by aJr&mItive vendors.

Windows 9S and Window NT IlR rqislcrcd b"IdemIlks ofMic:roIoft CorponIion.

II.I!!I! 1l.'OI'M!'W I~ I L' MwIb!ID!!! I!'im!Ul1C $ 1 u.
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-
Enhanced Directory Assistance Services

INFONXX has expanded the scope of directory assistance services ror
its wlretess customers to Indude many enhanced services which are
currentJy ignored by tnld.t:ional dlreaory assistance proViders. These
services provide tremendous value to wireless carners' customers
and In tum, genenlte dramatic; usage Inaeeses.

The following is a representative summary of the services which
INFONXX indudes In Its enhanced directory assistance service.

• Yellow-page searches

• R~unlnt guide

• Movie listings

• Local event Information

• Personal phone book

• Emergency road service

• Weather reports

Main: 610.997.1000 Sales: 888.INFONXX
Press: 610.997.1000 or PublicRclatjonsOlnfoNXX.com

Employment Contact: Fax 610.997.1055 or JobsOlnfimxx.com

Cl998-2ooo INFONXX Corpand:ion: .11 rights reserved
3864 Courtney Street, Suite 411, Bethlehem, PA

fo
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•
National Directory Assistance Services

INFONXX offers a true alternative to telephone company directory assIstance. By selec
INFONXX for enhanced directory asslstanc::e services, Wireless carriers are able to enh,
the services available to their subsaibers and dramatically Improve the quality or ser
proVided.

Highlights of INFONXX's operator-assisted enhanced directory assistance service Inch

·H""" QfMlny. INFONXX otrers a nattonal enhanced directory assistanc::e I call
completion service for wireless carriers which provides superior service and 100% d

\ accuracy.

o CourteoUS operators.
o Multiple requests.
• Address and zip code Information.
" The same listings databases as telephone company directory assistance.
• Equal access supported on long distance oompletions.

• StJIte-ot-th.-." 81ll1ng C.".bllltles. INFONXX understands the importance of bll
accuracy and has pioneered the only system which guarantees wireless carrlers that
every customer's directory assistance requests, toll charges, airtime changes and ot
enhanced services charges will be billed directly to each customer's mobile telephon
number.

• Revenue Gf'Owth. INFONXX's enhanced directory assistance service Is guaranteed
Inaease a wireless carrier's directory assistance related revenues. INFONXX Is
committed to remaining on the leading edge of enhanced service development and
understands the relationship between new services, customer satisfaction and Usagl
revenues.

Main: 610.997.1000 Sales: 888.INFONXX
Press: 610.997.1000 or PubllcRelatlonsOlnfoNXX.com

Employment Contact: Fax 610.997. lOSS or JobsOinfonxx.com

Cll998·2000 lNFONXX Corpor'8tjon: .11 rights reserveo
3864 COUrtney Street. sua 411, lettllehem, PA
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Welcome to the INFONXX web site!

INFONXX Is ttle leading Enhanced Directory Assistance Service
Provider in the market today. Our commitment to providing OUf

carrier partners and corporate dients with the most feature robust
and highest quality Information service at a reasonable price makes
INFONXX the natural choice for wireless carrier.; that are looklnp to
expand product revenues while holding down costs. In addition to
providing the best price/value combination In the market place
today, we of'rer our partners a strategic alliance that is buUt on
responsiveness to our dlent and customer needs. These qualities
combine to make INFONXX the best d10tce for Enhanced Olrectory
Assistance.

Main: 610.997.1000 Sales: 888.INFONXX
Press: 610.997.1000 or PublicRelationsOInfoNXX.com

Employment Contact: Fax 610.997.1055 or JobsOlnfonxx.carn

Cl199S-2000 INFONXX CorporatIon; all "thts reserved
3864 Courtney Su.t, Suite 411, 8ettllehem, PA
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